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COURSE OUTLINE 

CBR 302: A Hands-On Approach to Qualitative Methods and Analysis

Overview:

This workshop is an advanced 'how to' designed for those interested in doing qualitative research from a community-based perspective (focus groups, interviews, participant observation, etc.). Develop the skills and strategies needed to gather and manage ‘quality’ data.   Learn the tips and techniques needed to design well formulated questions, gather & manage qualitative data, perform collaborative data analysis and effectively present your findings from qualitative data.
Upon completion of this workshop, participants will be able to: 

· Describe qualitative research concepts

· Explain some of the important terms associated with qualitative research 

· List misconceptions and limitations of ‘qualitative’ methods

· Follow the steps to develop a research project

· Differentiate between Methods, Methodology and Research

· Develop strategies and skill for gathering and managing 'good' data (e.g. recording, transcribing, note-taking, qualitative software, etc) 

· Participate in the analysis of data and develop strategies for coding data

· Learn effective approaches for presenting qualitative data
Who Should Attend:
· Community members & practitioners interested/involved in developing qualitative research projects 

· Researchers interested in collaborative qualitative data analysis 

Terms of Reference

Epistemology – How you see the relationship between researcher and context/phenomenon being researched 
Dialogue – Suspending assumptions so that authentic communication can take place 
Method – a set of procedures and techniques for  gathering an analyzing data (Strauss & Corbin, 1998) 
Methodology – Context that provides background to research question and research method 
Method – Techniques or strategies used for collecting, analyzing, disseminating research 
Ontological assumption – How you see the nature of reality 
Rich Description - Captures sufficient data such as through quotations so that the reader can follow the process, results, themes, and conclusions of the researcher; Captures sufficient detail to be able to capture the themes or patterns and summarize the essence of data
Worldview – Paradigm or combined ontological assumption and epistemology that helps illustrate chosen research method 

Example of a Qualitative Research Plan Overview

Long-term Goal:

To recommend and action ways to eliminate housing shortage for low-income earners.

Research Objective(s): To describe the events that impact housing shortages for low-income earners.

Main research questions: What are the events that impact the shortage of housing shortages for low-income earners?

Interview Questions:

Q1. Describe the events that impact your not finding housing

Q2. 

Q3. 

Q4. 

	Informants
	What do they want to know?
	Interview Questions
	Priority H M L
	Viable? 

Y N
	Dissemination Method, ethical safeguards

	Key: e.g., Ministry of Health
	Decide funding for next
	Q1
	M
	Y
	Exec summary, oral presentation by A.

	Regular e.g., Landlord
	Responsibility what required action
	Q1
	H
	Y
	Full Report, Presentation by

	Other researchers
	E.g. Lessons learned; method; theory
	
	
	
	Conclusions. Lessons learned. Conference Presentation on themes by C


Template - Qualitative Research Plan Overview

Long-term Goal:

Research Objective(s): 
Main research questions: 

Interview Questions:

Q1. 

Q2. 

Q3. 

Q4. 

	Informants
	What do they want to know?
	Interview Questions
	Priority H M L
	Viable? 

Y N
	Dissemination Method, ethical safeguards

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Tips for Gathering Good Data

Organize material, equipment, practice

Guide Steps: 

1. Dress, schedule so interviewee comfortable

2. Develop rapport through small talk 

3. Describe study background why important to participants 

4. Explain sampling process, logic. i.e., why interviewing particular person 

5. Know how interviewer might bias study. 

6. Choose a quiet place so that the data can be captured ie no noisy cafeteria 

7. Explain matters of confidentiality – informed consent

8. Explain the format of the interview – I’m going to first ask you about your general impressions of …. Then I’m going to ask you for examples of  where this might have happened.  I’m also going to ask you if you might know of someone else I might speak to about this topic. 

9. Indicate how long interview will take normally no more than 2 hours. 

10. Provide contact information of the interviewer

11. Allow interviewee to ask clarification questions

12. Prepare a method for recording data e.g., taking notes, audio tape recorder, video recorder, phone

13. Request permission to collect data in that way

14. Request permission to start 

15. Require clarity of questions so no misunderstanding – test pilot questions with others first

16. Be open minded and tolerant of less than expected responses 

17. Recap every once in a while to ensure you are understanding what the interviewee is saying and meaning 

18. Before interviewing know what and why you are conducting the research so you can explain it to the interviewee

19. Test tape recorder before starting 

20. Occasionally test recorder while interviewing 

21. Let the interviewee know what you’re doing “I just want to test the recorder is working.” 

22. Ask one question at a time 

23. Encourage elaboration “Tell me more, You used a term I’m not familiar with. Can you help me understand it a little more by giving me an example? “

24. When note taking – Try not to take notes with your   head down all the time. Try to keep eye contact as much as possible

25. Provide transition between topics. 

26. Don’t lose control of the interview 

27. Right after the interview – make notes away from the interviewee

28. Do not discuss interview with anyone 

29. Right down your impressions and observations of the interview

30. Decide any questions that might add clarification to what you want to know and discuss with your partners
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