COVID Training
A Guide to Returning to Campus
Summer 2021 version for contractors

If you have completed the previous version of this training (Winter 2021), you can skip to the NEW
information, listed in the table of contents below, to ensure you understand new or updated
precautions and procedures for the Summer 2021 term.
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Welcome & Introduction
Welcome to COVID Training: A Guide to Returning to Campus, the Summer 2021 version.
This training is designed to communicate and demonstrate our commitment to protecting the health
and safety of Fanshawe staff, students, contractors and the general public who visit. Fanshawe has met,
or exceeded, the provincial COVID requirements for resuming educational activities and this training will
convey what you can expect to see and experience upon your return.
When you return to Fanshawe College please know that your health and safety is our highest priority.
It is the responsibility of each contractor, sub-contractor, and contracted service vendor to ensure that a
record of training is kept for each of their employees.

COVID: What are Coronaviruses?
Coronaviruses are a large family of viruses that can cause illnesses that range from mild, like the
common cold, to life threatening respiratory illnesses. COVID is a new Coronavirus that has had a global
impact.

COVID: What are the symptoms?
COVID can cause a variety of symptoms, like:





a fever;
the chills;
a new, worsening or barking cough; or
a shortness of breath.

This list does not include all possible symptoms.
Visit your local Public Health Unit website for an updated list as we learn more about COVID. Links to
each Public Health Unit website can be found in the Resources section at the end of this training.

COVID: How does it spread?
COVID is most commonly spread from an infected person through respiratory droplets generated when
they cough or sneeze.
In addition, it can also be spread through:


Close contact with others, such as talking, touching or shaking hands; or
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Touching something with the virus on it, then touching your mouth, nose or eyes before
washing or sanitizing your hands.

For these reasons, physical distancing is the best way to protect yourself from exposure to the virus.

COVID: What if I feel ill?
If you’re ill or have come into contact with someone who is a confirmed case, do NOT come on campus.
Complete our COVID screening form to determine next actions.
Communicate your situation to your Manager so they’re aware of any supports you may require.
Call 911 immediately if you have a severe respiratory illness or a medical emergency. Advise them of
your symptoms and any travel history.

The Hierarchy of Controls
The Hierarchy of Controls is a system used in the health & safety industry to mitigate hazards and
minimize risk to ensure you remain safe. When applied to the risks associated with COVID, the hierarchy
helps workplaces choose from the best options available to minimize the risk of spread.
The selection of safety measures for reducing the risk of exposure and spread of COVID will be based on
this hierarchy of controls.
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Here’s how it will be used:
 Eliminating the hazard completely is always the first choice and most effective. For COVID, this
could mean working remotely, teaching and learning online, and practicing physical distancing
while on campus.
 Substitution involves replacing the material or process with a less hazardous one. This could
involve working with a mannequin instead of a human subject where feasible.
 Engineering controls are physical changes to the workplace that could include adjusting HVAC
controls to increase air exchanges in small rooms and in health care settings. It may also be the
installation of barriers in service areas to prevent droplet spread.
 Administrative controls involve identifying and implementing safe procedures.
This could mean staggering shifts to reduce the number of persons at one time, as well as
extending the hours of operation.
 Personal Protective Equipment, or PPE for short, is the least effective control. PPE, such as
gloves and masks, are often not a good protective measure and are most often used in
combination with other items in the hierarchy.
Please note that non-medical face coverings are required to be worn at all times when inside Fanshawe
buildings.

Precautions & Preventions: Physical Distancing
Physical distancing is one of the most effective ways of eliminating the risk of spreading COVID.
The best way to protect yourself when you’re on campus is to keep 6 feet (or 2 metres) away from other
people.
To support this:




there will be several reminders to help you judge the 6 feet (2 metres) physical distance,
occupancy levels have been established for all spaces, including common areas; and
visual cues will help you identify available seating in common areas and classrooms.

Adhere to maximum occupancy signs and visual cues posted to stay 6 feet (2 metres) from each other.
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Contractor Supervisor’s tips to support and promote physical distancing:
 Encourage your team members to stay home if feeling unwell.
 Discourage any unnecessary on-site contact, such as handshakes.
 Support physical distancing by holding conference calls, meet virtually, or send photos or
videos instead of having on-site visits.
 Enforce the use of non-medical face coverings.
 Restrict the number of people in any area to maintain 6 feet (2 metres) distance from
each other at all times. Be mindful of the amount of available space, furniture
arrangement, and the number of people.
 Assign work in different areas to avoid physical contact.
 Stagger start times, or other on-site activities such as site visits, breaks, lunch, and
meetings among your team members.
 Posted layouts and occupancies will be in all spaces, including common areas, to help
communicate and enforce requirements. For spaces not in use or have limited access,
“Do Not Enter” or “Authorized Access Only” signs will be posted, respectively.

Precautions & Preventions: Interacting with others and time on campus
It’s important to try and limit your interaction with others and your time on campus whenever possible.
This will reduce the opportunity for spreading the virus, and aid with people accessing spaces for
cleaning and disinfecting.
While this may be difficult, as we want to socialize and engage with each other on campus, it’s
important during this time that we don’t gather where physical distancing can’t be maintained.
All in-person meetings, workshops, or other gatherings are suspended for Summer 2021. Any exceptions
will require prior approval. This includes external use of our premises.
Wearing a non-medical face covering does not exempt you from physical distancing.
The goal is to minimize the risk that College community members become infected with COVID. Not only
does this pose a health risk, but can also be very disruptive to school programming and activities, as the
infected person, and those in close contact, will be required to self-isolate for 14 days.
Non-medical face coverings are required to be worn at all times when inside Fanshawe buildings.
Minimize travel throughout the College to only those key areas that must be visited, and only access
those pre-determined areas.

Page 6 of 19

Please refrain from using your mobile device while walking through the College, as it often becomes a
distraction and could prevent you from maintaining 6 feet (2 metres) distance from others.
Contractor Supervisor’s tips to support and promote limiting interactions and time on campus:
 Plan and map out the work areas, nearest washroom, eating areas, break rooms,
emergency exits, etc. that you and your team will access.
 Where possible, create a one-way flow in the work area. An entrance and a different exit
will be designated with signage to limit contact.

Precautions & Preventions: Practicing Good Hygiene
You can help prevent infection and spread by using good hygiene practices.
One of the best ways to prevent the spread of COVID is to wash your hands for at least 20 seconds with
soap and water.
Wash your hands:
 After using the bathroom;
 After coughing, sneezing or blowing your nose;
 After contact with someone who is sick;
 Before eating and preparing food;
 Before touching your mouth, eyes, nose or open cuts;
 Before putting on, adjusting, or taking your non-medical face covering off; and
 Anytime they look dirty.
Click on the image below to view a video that demonstrates the proper way to wash your hands.






Wet hands with warm water.
Apply liquid soap.
For at least 20 seconds, lather your hands while scrubbing: the palm and back of each hand, in
between fingers, under nails, and thumbs.
Rinse well under running water.
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Dry hands with paper towel or available hand dryer.
And turn off the tap using the paper towel, when available.

Another common courtesy to yourself and others is to cover your coughs and sneezes with a tissue,
which you should then immediately throw away.
If you can’t get to a tissue quickly, sneeze or cough into your elbow, since you don’t typically touch
surfaces with that part of your body.
The Public Services Health and Safety Association guideline for Schools recommends everyone wash
their clothes as soon as they get home after being in a public place. This can help reduce the spread of
bacteria and viruses.

Contractor Supervisor’s tips to support and promote practicing good hygiene:
 Encourage good hygiene practices.
 Remind your team members to wash their hands often with soap and water. If they’re
unable to wash their hands between tasks, ensure hand sanitizer is available.
 Remind your team members to always wash their hands or use hand sanitizer before
putting on, adjusting, and taking their non-medical face covering off, and when touching
their face.
 Remind your team to sneeze and cough into a tissue or their sleeves.
 Ensure tissues and a conveniently located waste bin are available.
 Any uniforms or clothing should be washed daily.

Precautions & Preventions: Facilities Cleaning & Sanitation
Effective cleaning and disinfection is a significant control measure for reducing the spread of COVID.
Fanshawe has secured cleaning and disinfecting products which meet the Ontario guidelines and has
established a thorough and reliable cleaning and disinfecting schedule by its custodial services.
Common touch surfaces are disinfected at least twice during the day, and campuses are disinfected and
cleaned each evening.
In addition, disinfecting sprays and paper towels or wipes will be made available in offices, classrooms,
labs and other common areas to enable you to wipe down common touch surfaces, like computers,
printers and table tops, before and after their use.
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Fanshawe is following the Middlesex-London Health Unit (MLHU) cleaning and disinfection protocols for
non healthcare workplaces
You can review the protocols in detail by clicking here.
Fanshawe College has provided hand sanitizer in key areas such as hallways, corridors, washrooms,
offices, classrooms, academic labs and customer service centres.
Wash your hands regularly, and when washing facilities are not immediately available, use hand
sanitizer.
If supplies are required, call the Security Control Centre at 519-452-4400, or your location’s designated
contact, to request more.

Precautions & Preventions: Personal Protective Equipment (PPE)
Where the previous measures are not possible, Personal Protective Equipment, or PPE for short, may be
necessary to reduce the potential for exposure to COVID.
The most commonly used PPE are gloves and non-medical face coverings.
Wearing gloves is not a suitable substitution to practicing good hand hygiene.
Gloves are meant to prevent transmission from one area to another.
If worn at your workstation, the virus can still easily spread to common touch points like desks, phones
and door handles. Instead, you should wash your hands frequently, use wipes or disinfecting spray and
hand sanitizer.
[New information for Summer 2021 in the following sentence]
Fanshawe has mandated that non-medical face coverings are to be worn by individuals in publicly
accessible areas (indoors or outdoors).
Non-medical face coverings can include a bandana, scarf, cloth or similar item that covers the nose,
mouth and chin without gapping.
Disposable masks with exhale valves or vents are not permitted, as they do not prevent the spread of
droplets. In addition, face shields and hard plastic facemasks that rest on the chin and do not make
contact with the rest of the face are also not permitted substitutes, as they do not cover the nose and
mouth adequately.
For more information, click here to visit the MLHU website.
The following individuals are exempt from having to wear a non-medical face covering:
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People who have a medical condition or disability which inhibits their ability to wear a non-medical
face covering;
Those unable to apply or remove a non-medical face covering without help; and
People with accommodations under the Ontario Human Rights Code or the Accessibility for
Ontarians with Disabilities Act.

If a contractor, sub-contractor, or contracted service vendor is not able to wear a non-medical face
covering due to a documented disability or medical exemption, the employer should follow their
internal process for managing medical accommodation requests.
Wearing a non-medical face covering is an added way to protect others around you, particularly where
physical distancing may be challenging. They’re intended to protect others from your infectious
droplets and prevent other people’s droplets from landing in your mouth or nose.
However, non-medical face coverings do not provide complete protection against viral particles,
because they do not provide a perfect seal on our face. They’re not tested to recognized standards and
their effectiveness will also vary. Therefore, they do not exempt you from following physical distancing
rules.
It’s important at all times, but especially when wearing a non-medical face covering, to avoid adjusting it
and then touching your face. Touching your face is one of the primary modes of transmission of the
virus from your hands to your eyes, nose, and mouth.
Always wash your hands or use hand sanitizer before putting on, adjusting, or taking off your face
covering, or touching your face.
MEDICAL face masks should be reserved for health care providers, and will only be used where they are
normally issued due to work requirements. For example, health care programs or dusty environments.
Click here to learn how to properly wear, fit, remove and clean your non-medical face covering.
[New information for Summer 2021 in the following paragraph]
In addition to non-medical face coverings, Public Health has updated their guidance for when eye
protection is required. If you are working within 6 feet (2 metres) of another individual (without barrier
protection) for longer than five minutes, eye protection consisting of either a face shield OR safety
glasses is required.
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Contractor Supervisor’s tips to support and promote the proper use of PPE:
 Continue to provide gloves and masks as part of your usual practice, if applicable in your
work location.
 Remind staff that gloves are not a substitute for good hand hygiene.
 Remind staff not to touch their face with gloved hands and to wash their hands after
removing gloves.
 Remind staff that non-medical face coverings are not a substitute for physical distancing.

Campus Procedures: Campus Entrances
Depending on the time of year, there may be limited entry points to buildings on campus in order to
monitor College community members, and ensure we don’t exceed our available capacities.

Campus Procedures: Screening Procedures
It’s critical for the safety of the College community that anyone who is feeling ill not attend the College.
In order to support this, before going to any of our College campuses, you’ll be asked to participate in an
online screening process.
An online screening questionnaire must be completed each day prior to entering the College, and is only
valid for that day. Do not enter unless you have completed and passed the assessment.
Please find the online screening questionnaire here.
Once submitted, your answers will be evaluated to determine if entry is permitted. Please keep either
the electronic proof of completion, or a printed copy, with you at all times while you’re on campus. You
may be asked by Security or other College staff to provide verification while on campus.
Some locations may also have in-person screening.
If you don’t pass the screening, you’ll be provided with instructions on how to seek medical assistance,
and you will not be permitted on campus.
For more information on the Summer 2021 College guidelines, please click here.

Campus Procedures: Non-compliance
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Safety is always everyone's responsibility. COVID has changed the way we need to behave when we’re
together.
It takes practice, and sometimes reminders from others, to make sure we follow the protective
measures.
It’s important to speak up in a respectful way when someone forgets.
When a College community member refuses to comply with protective measures, on-site campus
resources, such as your Contractor Supervisor, College Contact, Security Guards, or Special Constables
(where they are present), can assist.
Please feel free to call the Security Control Centre at 519-452-4400 at any time for assistance, or
direction on how to best obtain help at your location.
All contractors, sub-contractors, and contracted service vendors must work in compliance with the
Contractor Safety Program and College policies. When a contractor fails to follow established College
procedures, a Contractor Safety Reminder may be issued.
You may also be asked to leave campus if COVID protective measures are not followed.

Campus Procedures: Contractors & Visitors
The presence of contractors, sub-contractors, and contracted services vendors at Fanshawe College is
critical to its daily operations.
In an effort to protect the health and safety of all College community members, contractors, subcontractors, and contracted service vendors must adhere to the set COVID related precautions when
performing work on any Fanshawe College campus.
Contractors are required to submit their COVID operational plan to the College for review prior to being
allowed on campus. This is an additional requirement to other Contractor Health and Safety Checklist
requirements.
For more Contractor Information, reach out to your College Contact, or click here for more information.
While the COVID protective measures are in place, contractors and their visitors should be limited to
those deemed essential.
Contractors and visitors require approval and must register at the Security Control Centre, or check in at
the front reception desk where there is not a security presence.

Campus Procedures: Events & Meetings
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Use of our premises by external parties for gatherings, such as conferences, meetings, charity events,
etc. are being suspended for Summer 2021. Any exceptions will require prior approval.

Campus Procedures: Bus Stops
Visit the appropriate city transit website to check the schedule as your usual time or service may be
affected:






London
Woodstock
Simcoe
St. Thomas
Strathroy

Please note that riders are required to wear a non-medical face covering while riding transit in all
locations.
Once you have arrived at the College, please continue to wear your non-medical face covering, and
maintain proper physical distancing when exiting the bus and entering the College.

Campus Procedures: Waiting in Lines
When waiting in lines is unavoidable, there will be stickers on the floor advising of the safe distances
that must be maintained between others. Please be respectful of others and their physical distance.

Campus Procedures: Washrooms
In order to provide a safe environment, washrooms with multiple stalls will have capacity based on how
many sinks there are. Barriers will be between sinks, and washrooms will be cleaned hourly. Please
follow the posted signage outside of the washroom.
As an added infection control measure, washrooms will have an arm pull installed to allow for the door
to be opened without the use of hands.
Paper towels or hand dryers will be available.
On the advice of the local health unit, hand dryers will remain connected as they don’t pose a significant
risk of spreading infection.

Campus Procedures: Elevators
Elevators remain accessible but physical distancing principles must be applied.
Page 13 of 19

Signage is located inside and outside of each elevator and on each floor. The capacity of each elevator
will vary based on the elevator car size.
Please pay special attention to the middle image, which will indicate the maximum occupancy of the
elevator car.

Campus Procedures: Counter Services
You may observe clear barriers at reception desks, counter service and retail locations. Please be
respectful of each other’s space and do not reach around the barriers at any time.

Campus Procedures: Food Services
Limited food services will be available. Click here for open locations.
Employees, students, and contractors located at the London Campus are encouraged to order through
the mobile app, and pick up stations for mobile orders will be established.
Vending machines will continue to be available.
Please follow all direction provided on signage in these areas.
Do not move any seats or furniture.
Do not switch seats.
Disinfectant spray or wipes are available and users are encouraged to wipe down seats and tabletops
before and after use.

Campus Procedures: Parking
The following parking options are available at the London Campus:
 Assigned reserved parking will be available for eligible students.
 Reserved parking will continue to be available for employees.
 Day/metered parking.
Parking at all other Fanshawe College locations has not changed.

Campus Procedures: Smoking
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Smoking by-laws and policies continue to ban smoking on site. Physical distancing must be followed
when using the smoking area off campus.
Because smoking brings the hand in contact with, or in close proximity to the mouth, maintaining good
hand hygiene both before and after is critical.

Campus Procedures: Receiving Goods on Campus
All items shipped to the campus or loaned material returned by students or employees will be
immediately disinfected or quarantined for 72 hours in receiving, or a designated location, before being
delivered to departments.

Campus Procedures: Sharing Equipment & Tools
COVID can be spread through the common use of tools and equipment. In order to prevent spread it’s
critical that equipment be provided in ample numbers to avoid sharing and, where that’s not possible,
that the equipment be disinfected before and after use. Disinfecting wipes or sprays and paper towels
are available for this purpose.
Tools that are being shared and have been cleaned and disinfected should be located in one location,
and dirty tools returned to another.
The exchange of paper, pens, or any other office supplies should be avoided or limited. If documents
must be exchanged, leave them on a clean surface while maintaining a 6 feet (2 metres) distance. In
addition, if sharing pens and other office equipment is necessary, the items must be disinfected after
each use.

Campus Procedures: Vehicle Use
Where physical barriers are not installed in the cab of a vehicle, only one passenger per vehicle is
permitted at this time.
This includes College owned vehicles, use of personal vehicles for College business or car and truck
rentals.
Strict cleaning and disinfection protocols are in place for any shared tools or materials in the vehicle.

Illness Policy & Procedures: What To Do If You’re Ill
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If you’re ill or have come into contact with someone who is a confirmed case, do NOT come on
campus.
If you’re not feeling well, complete our COVID screening form to determine next actions.
Please communicate your situation to your Supervisor and College Contact so they’re aware of
any supports you may require.
Call 911 immediately if you have a severe respiratory illness or a medical emergency. Advise
them of your symptoms and any travel history.

Illness Policy & Procedures: Reporting Requirements
In an unfortunate event where a College community member becomes ill, is confirmed to have
contracted COVID, or has been in contact with a person who is a confirmed case, it’s critical that it be
reported to the College as soon as it’s known. Early self-isolation is key to reducing transmission through
our community.
Contractors can do this using the online COVID Reporting Form.
Click here to access the online COVID Reporting form for contractors.
A full incident report may be required by your employer for contractors who may have contracted
COVID in the workplace.
For employees these incidents are reportable to the Workplace Safety and Insurance Board within 72
hours. To support that reporting, College incident reports are required within 24 hours.

Illness Policy & Procedures: Contact Tracing
Contact tracing is performed by Public Health Authorities when a confirmed COVID case is reported. In
order to identify others that may be at risk of transmission, Public Health will want to know your
movements throughout the College.
Contractors should have a process in place when working with Public Health to perform contact tracing
for workers who have worked closely with the potentially affected employee.

Illness Policy & Procedures: Re-Exposures
[New information for summer 2021]
In the event that a College community member has had COVID, recovered, and happens to be once
again exposed to a confirmed COVID positive case, it is still critical that it be reported to the College as
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soon as it’s known by using the online COVID Reporting Form. The individual must continue to follow all
preventative measures (i.e. masking, physical distancing, etc.), and monitor for new symptoms following
the second exposure.
As COVID is evolving, the College continues to adhere to guidelines issued by Public Health.
Click here to access the online COVID Reporting form.

Illness Policy & Procedures: Vaccinations
[New information for summer 2021]
Please stay in touch with your local Public Health Unit for updates on vaccination availability and how to
register.
Vaccinations help protect everyone and are an important part of the COVID protection protocols at the
College.
Even if vaccinated, you must still maintain 6 feet (2 metres) physically distanced from others, and
continue to follow local Public Health guidance.
The College will communicate more information on vaccinations as it become available.

COVID Alert APP
Contractor Supervisor’s tips to support and promote the illness policy and procedures:
 When you’re notified of an ill or isolating employee help provide them with the supports
they will require.
 Encourage the use of the COVID specific reporting form.
 Occupationally-acquired illnesses must be reported to WSIB within 72 hours of receiving
notification of illness, and therefore must be reported via an incident form right away. To
support this, complete an incident report and submit within 24 hours.

COVID Alert is a free app you can download that will notify you if you may have been exposed to the
COVID virus.
The app can also tell other users when they have come in close proximity of an individual that has tested
positive, and provides advice for next steps.
The app does not trace your location and never shares your personal information.
The app is voluntary and can be used or deleted at any time.

Page 17 of 19

All College community members are encouraged to download this app onto their personal devices in
order to support contact tracing and minimize risk of transmission on our campuses.
To find out more follow this link: https://covid-19.ontario.ca/covidalert

Stay Safe APP
The Fanshawe Stay Safe app has been updated with new and improved features. Along with the ability
to receive notifications in the event of an emergency, the app now has the following:


The COVID Screening Assessment Tool allows you to complete the required online screening
assessment prior to coming on campus each day right from your device. If you are a student,
employee, contractor, or visitor, you can find the appropriate forms under Emergency
Information & Contacts, then COVID Forms.
Please note that this is not the same form as the COVID Reporting form.



The COVID Reporting Form allows you to report a suspected or confirmed COVID case. If you
begin to feel ill, you will need to complete Fanshawe’s online COVID Incident Report. If you are a
student, employee, contractor, or visitor, you can find the appropriate forms under Emergency
Information & Contacts, then COVID Forms.



The Work Alone feature is now automated. Activate the feature to indicate you are working
alone on campus, and the app will send you periodic requests to check in. If you don’t respond,
Campus Security will check to ensure you are okay.



The Mobile Bluelight feature sends your device’s location to Campus Security Services if you
need immediate assistance. Mobile Bluelight is only available at Fanshawe’s London Campus
(1001 Fanshawe College Blvd.). You will be required to enter your name, cell phone number and
the email address for your emergency contact. This information will not be shared. It will be used
only to enable safety features.



The Friend Walk feature sends your location to a friend or family member in real-time and
allows them to watch you walk to your destination to make sure you get there safely.

Additional Campus Maps have been added and include new interactive features.
If you don’t have the free app currently on your device, you can download it through the App Store or
Google Play.
If you have already downloaded the Fanshawe Stay Safe app, there is no need to do anything to be able
to use the new features.
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Resources: Contractor Health & Safety
For more information on Contractor Health and Safety, click here.

Resources: Other Resources
Ministry of Labour Training and Skills Development webpage
Public Services Health & Safety Association:
 Health and Safety Guidance During COVID-19 For Colleges
 Other workplace and activity specific guidelines
Public Health Authority webpages:
 Middlesex-London Health Unit
 Southwestern Public Health
 Oxford County Public Health
 Haldimand-Norfolk Health Unit
 Huron Perth Public Health
Government of Ontario documents:
 Emergency Management and Civil Protection Act
 Health Protection and Promotion Act
 Ontario Regulation 364: Rules for Areas in Stage 3
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