
    

       
       

   

          
  

   

    

         

           
        

     
 

 

   
   
           

  
    

 

                  
          

     
         
  

      

 

   

      

               

 

       
        

       

NONVIOLENT CRISIS INTERVENTION (NCI) 

Nonviolent Crisis Intervention (NCI) training is for primary caregivers, educators and human service 
professionals who directly intervene in crisis situations, teaching staff de-escalation techniques, as well 

as restrictive and non-restrictive interventions. 

Students are required to have non-violent crisis intervention until the last day of their field placement 
that is valid until: 

April 30 for AUT1 

August 31 for AUT3 full-time 

**If Part-time – must be valid your entire placement. 

This can be from a course you take at your workplace or from the below suggested courses. Please note 
that if you are currently certified and it will expire before the above dates, bringing your current 
certificate plus an email/letter from your organization that you will be provided the re-certification is 
acceptable. 

The acceptable certificates are: 

- Crisis Prevention Institute (NVCPI)
- Safe Management Group (SMG)
- Prevention and Management of Aggressive Behaviours (PMAB) **will no longer be available to

be re-trained in
- Behaviour Management Solutions (BMS)

Note: 

Normally, there is a training component, as well as the physical component. There is a ‘learning part’ 
and then a ‘hands-on’ part (usually the hands-on part is called physicals). Normally it is required that you 
obtain both. During COVID, students are permitted to have certification with “no physicals.” Just please 
be aware that your certificate will state this and some field placements may require it. Please see below 
for options. 

Where Can you Gain Your Certificate? 

1. SAFE MANAGEMENT GROUP

– Initial Crisis Intervention Training (or refresher if you are currently certified)

Online (offers both the initial training & the physicals) * see note above about physical training 

https://fanshawecollegebehavsciences-safemanagement.talentlms.com/ 

You will need to create an account by clicking on “sign-up” as shown below. Once logged-in, you need 
to click on “Course Catalogue” or “Get your First Course” to purchase the courses. Only the 2 courses 

you need will be visible in the course catalogue. 

https://fanshawecollegebehavsciences-safemanagement.talentlms.com


 

    

 

 

   

          
 

 

 

   
 

     
 

 

  

  

   

   

  

 

 

         
    

      
 

 

 

Option B: In-Person (1 day required): 

https://safemanagement.org/in-person-training/ 

2. CRISIS PREVENTION INSTITUTE 

Online courses only available for renewal (if you previously held a certificate). New certificates are not 
available. 

https://www.crisisprevention.com/en-CA/Our-Programs 

3. BEHAVIOUR MANAGEMENT SYSTEMS 

a. Online Training - Asynchronous 
https://www.bmst-fsgc.com/main/individualtraining 

b. Fanshawe College 

Behaviour Management Systems (BSCI-1273) 

Taught by: Lyndsay King, MADS, BCBA 

Offered by Fanshawe College, Part-Time Studies. 

Price: $63.16 

https://www.fanshawec.ca/programs-and-courses/ce-courses/bsci-1273-behaviour-management-
systems-training# 

REGISTER : To register for this course please contact the Office of the Registrar by phone at 519-452-
4277 or please register online through the Fanshawe College website at the following link: 

Workbook to purchase for this course: 
https://fanshaweretail.ca/CourseSearch/?course%5b%5d=MAIN,21F,PTOCT,BSCI-1273,& 

https://fanshaweretail.ca/CourseSearch/?course%5b%5d=MAIN,21F,PTOCT,BSCI-1273
https://www.fanshawec.ca/programs-and-courses/ce-courses/bsci-1273-behaviour-management
https://www.bmst-fsgc.com/main/individualtraining
https://www.crisisprevention.com/en-CA/Our-Programs
https://safemanagement.org/in-person-training

