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Automotive Sales
School of Transportation Technology
AMS2 - Automotive Sales

This program has been permanently suspended.

Program Description

This Graduate Certificate program will prepare students to specialize in sales and marketing in
the broad transportation industry, with a particular focus on the automotive sector. The program
includes business curriculum relating to sales, customer service management, and marketing,
and curriculum addressing key components of automotive, truck and coach, and agriculture
transportation systems to prepare well-rounded graduates who can apply their sales expertise
alongside their specialized knowledge of transportation technology. This unique combination of
courses provides a pathway for students who have completed a first post-secondary program in
business or transportation, and prepares graduates for sales positions within the transportation
industry.

Document of Recognition
Automotive Sales Ontario College Graduate Certificate

Program Type
A One-Year Ontario College Graduate Certificate

Learning Outcomes
The graduate has reliably demonstrated the ability to:
e Prepare and deliver a sales presentation based on an analysis of clients’ knowledge
base and needs to assist the client in making a fully informed purchase.
e Collaborate with team members to market the corporate brand and meet sales targets in
order to contribute to the achievement of the company’s strategic goals.
e Establish and maintain working relationships with clients to secure their loyalty to the
salesperson and the corporate brand.
e Conceptualize, develop and implement a business plan to manage personal brand and
sales goals.
e Apply the principles of business ethics and corporate social responsibility to adhere to
industry and professionalism standards.
e Use information technology relevant to the sales function to manage accounts and client
relationships.
e Contribute to the development and execution of the company’s strategic account
management plans to secure and satisfy key account stakeholders.
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e Explain both the basic and the emerging technological features of an automotive system,
including the variables that affect each component, to ensure a client’s full understanding
of the vehicle.

e Research new and emerging technologies in the automotive sector to maintain currency
in a rapidly developing field and effectively market and sell new products and
technologies.

Admission Requirements

One of:

Ontario College Diploma, Ontario College Advanced Diploma, or Degree
OR

An equivalent qualification from another institution as judged by the College
OR

Red Seal in a related trade

Approximate Costs
Fee details are available at www.fanshawec.ca/fees

Contact
School of Transportation Technology and Apprenticeship: 519-452-4450

Campus Codes and Intakes

Program Code: AMS2

Campus Code: LC (LC - London Campus)

September, January, and May Admission

15 week terms

Academic Calendars available at www.fanshawec.ca/academicdates

English Language Requirements
Applicants whose first language is not English will be required to demonstrate proficiency in
English by one of the following methods:
e A Grade 12 College Stream or University Stream English credit from an Ontario
Secondary School, or equivalent, depending on the program's Admission Requirements
e Test of English as a Foreign Language (TOEFL) test with a minimum score of 88 for the
Internet-based test (iBT), with test results within the last two years
e International English Language Testing System (IELTS) Academic test with an overall
score of 6.5 with no score less than 6.0 in any of the four bands, with test results within
the last two years. SDS Program Requirements.
e Canadian Academic English Language (CAEL) test with an overall score of 70 with no
score less than 60 in any of the four bands, with test results within the last two years
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e Pearson Test of English Academic (PTE) with a minimum score of 59, with test results
within the last two years

e A Cambridge English Test (FCE/CAE/CPE) with an overall score on the Cambridge
English Scale of 176 with no language skill less than 169, with test results within the last
two years

e Fanshawe College ESL4/GAPS5 students: Minimum grade of 80% in ESL4/GAPS5 Level 9
or 75% in ESL4/GAP5 Level 10

Program Pathways
For information about Program Pathways visit www.fanshawec.ca/programpathways.

Program Curriculum

Level 1

Take all of the following Mandatory Courses:

MGMT-6031 Ethics, Social Resp & Sustainability - Credits 3.00
MGMT-6166 CRM Enabled Selling - Credits 3.00

MGMT-6209 Social Media & Content Management - Credits 3.00
DEVL-6031 Workplace Expectations in Canada - Credits 3.00
LAWS-6047 Automotive Law & Regulations - Credits 3.00
AUTO-6001 Automotive Sales Technology Trends - Credits 3.50

Level 2

Take all of the following Mandatory Courses:

MGMT-6170 CRM Enabled Sales Management - Credits 3.00
MKTG-5006 Marketing Management - Credits 3.00

MGMT-6165 CRM Tools & Technology - Credits 3.00

MKTG-6038 Personal Brand Business Planning - Credits 3.00
AUTO-6002 Truck, Coach & Agri Sales Tech Trends - Credits 2.50
MGMT-6183 Key Account Development - Credits 3.00

MKTG-6039 Advanced Automotive Sales Techniques - Credits 2.00
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