
Customer Service Fundamentals - Insurance 
Lawrence Kinlin School of Busi 
CSI1 - Customer Service Fundamentals - Insurance 

This program has been permanently suspended.   

Program Description 
Customer Service Fundamentals - Insurance is a one-year Ontario College Certificate program. 
This program is designed to give students an overview of business and insurance theory and 
practice with a focus on customer service and distribution systems. Graduates will be prepared 
to work in an insurance brokerage, agency or direct insurance writer’s office in an entry-level, 
customer service capacity. Students may be able to obtain the General Insurance Essentials 
Certificate from the Insurance Institute of Canada, subject to passing the national examinations. 
Graduates of this program may also continue their studies by transferring into the second year 
of Fanshawe College's two-year Business - Insurance Ontario College Diploma program. 

Document of Recognition 
Customer Service Fundamentals-Insurance Ontario College Certificate 

Program Type 
A One-Year Ontario College Certificate Program 

Learning Outcomes 
The successful completion of this program will enable the graduate to: 

● Explain the economic and social importance of insurance. 
● Define insurance terms and basic elements of property/casualty insurance policies and 

documents. 
● Describe various marketing and sales techniques used by insurance companies, 

brokers, and agents to sell an insurance product. 
● Perform a variety of data management tasks using word processing, spreadsheet and 

other industry specific software, and organize data into an effective presentation format. 
● Apply basic accounting principles in measuring, identifying and recording transactions. 
● Describe the organization of General Insurance Companies, including the importance of 

various departments and agencies within the insurance industry. 
● Enhance the effective operation of the workplace through the application of 

administrative skills. 
● Apply general insurance practices in accordance with relevant professional, legal and 

ethical standards. 
● Explain the importance of ethics, human relations, conflict resolution, negotiation, and 

interpersonal skills in the insurance industry. 
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Career Opportunities 
Graduates of Customer Service Fundamentals - Insurance are prepared to enter the property 
and casualty insurance industry in a customer service capacity. Graduates are suited to a 
variety of entry-level clerical and customer service positions in insurance companies, insurance 
agency offices, brokerages, direct insurance writer companies and call centres. 

Admission Requirements 
Ontario Secondary School Diploma (OSSD), or equivalent, or mature applicant with the 
following courses: 
- Any Grade 12 English (C or U) 
- Any Grade 11 or 12 Math (C, U or M) - a minimum final grade of 60% is required for Grade 11 
Math 
Students who do not meet the admission requirements are recommended for academic 
upgrading. A conditional offer may be possible with proof of enrollment. 
Note: Graduates of Customer Service Fundamentals - Insurance may choose to transfer into 
the second Year of the Business - Insurance Ontario College Diploma program. 

Approximate Costs 
Fee details are available at www.fanshawec.ca/fees   

Contact 
Lawrence Kinlin School of Business: 519-452-4290 

Campus Codes and Intakes 
● Program Code: CSI1 
● Campus Code: LC (LC - London) 
● September Admission 
● 15 week terms 
● Academic Calendars available at www.fanshawec.ca/academicdates    

Applicant Selection Criteria 
Where the number of eligible applicants exceeds the available spaces in the program, the 
Applicant Selection Criteria will be: 

● Preference for Permanent Residents of Ontario 
● Receipt of Application by February 1st (After this date, Fanshawe College will consider 

applicants on a first-come, first-served basis until the program is full) 
● Achievement in the Admission Requirements 

Recommended Academic Preparation 
Any Grade 11 or Grade 12 Business Studies (C), (M), or (O)   
Grade 12 Business and Technological Communication (O)   
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Academic and Career Entrance Certificate (ACE): Business Mathematics course and Computer 
Skills course    

Advanced Standing 
Applicants may apply for advanced standing on the basis of previous academic achievement at 
another institution and/or Prior Learning Assessment and Recognition (PLAR). Advanced 
standing qualifies the applicant for direct entry to a second or higher level of the program. 

English Language Requirements 
Applicants whose first language is not English will be required to demonstrate proficiency in 
English by one of the following methods: 

● A Grade 12 College Stream or University Stream English credit from an Ontario 
Secondary School, or equivalent, depending on the program's Admission Requirements 

● Test of English as a Foreign Language (TOEFL) test with a minimum score of 79 for the 
Internet-based test (iBT), with test results within the last two years 

● International English Language Testing System (IELTS) Academic test with an overall 
score of 6.0 with no score less than 5.5 in any of the four bands, with test results within 
the last two years. SDS Program Requirements.   

● Canadian Academic English Language (CAEL) test with an overall score of 60 with no 
score less than 50 in any of the four bands, with test results within the last two years 

● Pearson Test of English Academic (PTE) with a minimum score of 53, with test results 
within the last two years 

● A Cambridge English Test (FCE/CAE/CPE) with an overall score on the Cambridge 
English Scale of 169 with no language skill less than 162, with test results within the last 
two years 

● An English Language Evaluation (ELE) at Fanshawe College with a minimum score of 
70% in all sections of the test, with test results within the last two years 

● Fanshawe College ESL4/GAP5 students: Minimum grade of 80% in ESL4/GAP5 Level 
8, 75% in ESL4/GAP5 Level 9, or 70% in ESL4/GAP5 Level 10 

Post-Admission Requirements 
Mandatory Placement Assessment for WRIT Course 
Are Your Math Skills Rusty? 

Program Pathways 
For information about Program Pathways visit www.fanshawec.ca/programpathways   

Program Curriculum 
Level 1 
Take all of the following Mandatory Courses 
ACCT-1100 Principles of Accounting 1 - Credits 3.00 
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WRIT-1032 Reason & Writing Business 1 - Credits 3.00 
MKTG-1012 Principles of Marketing 1 - Credits 3.00 
MATH-1052 Business Math - Credits 3.00 
BUSI-1060 Strategies for Success - Credits 1.00 
BUSI-1005 Introduction to Business Processes - Credits 3.00 

Level 2 
Take all of the following Mandatory Courses: 
BUSI-1099 Customer Relations - Credits 3.00 
INSR-3019 BrokerAgent Essential Skills - Credits 3.00 
ADMN-1013 Office Procedures & Strategies - Credits 4.00 
INSR-1001 Fundamentals of Insurance - Credits 4.00 
INSR-1005 Licensing Preparation for BrokerAgent - Credits 1.00 
COMP-3077 Excel for Business Adv - Credits 3.00 
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