
 
 
 
 
 
 

   
    
     

 
       

 
  

                  
             

                
              

           
             

 
   
       

 
  

       
          

 
   

        
            

   
            

    
             

  
            

  
          

         
             

 
          
           

   
            

 
 

 

Retirement Residence Management 
School of Community Studies 
RRM1 - Retirement Residence Management 

This program has been permanently suspended. 

Program Description 
There is a new face on retirement today and with that there is a growing demand for managers 
that possess a skill set which encompasses critical thinking, awareness of customers' unique 
desires and the ability to lead and motivate a diverse workplace. This program is designed to 
enhance the graduate's ability to succeed in the management of the evolving and dynamic 
retirement lifestyle facility. Highlights include a focus on collaborative leadership, networking 
with the industry, and comprehensive perspective of an assisted living lifestyle property. 

Document of Recognition 
Retirement Residence Management Ontario College Graduate Certificate 

Program Type 
A One-Year Ontario College Graduate Certificate Program 
Offered as a Weekday Program and as an Online Program 

Learning Outcomes 
The graduate has reliably demonstrated the ability to: 

● Plan and implement operational strategies and collaborative leadership practices in the 
Retirement Communities sector. 

● Analyze, forecast, and budget revenue and expense targets and recommend effective 
strategies for the organization. 

● Develop and promote marketing strategies that attract and retain suitable seniors to 
retirement communities. 

● Design and implement operational procedures for a retirement facility to meet 
association standards. 

● Establish a human resource management framework utilizing culturally appropriate 
methods and strategies to enhance employee and management relations. 

● Identify and help meet the psychological, physiological, social and spiritual needs of 
seniors. 

● Assess, plan, and implement proper nutrition standards for clients. 
● Incorporate various principles, theoretical frameworks, and methods into practice in 

retirement communities facilities. 
● Communicate effectively in a caring environment that includes people of diverse 

backgrounds. 
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Career Opportunities 
Retirement Residence Managers foster a team of professionals responsible for the following 
departments: Foodservice, Wellness, Recreational Activities, Sales and Marketing, Facilities 
and Maintenance. Before graduating to seek employment in the growing Retirement Residence 
Industry, students will complete two experiential learning components in a Retirement facility. 

Admission Requirements 
A Two- or Three-Year College Diploma, or a Degree 
OR 
Acceptable combination of related work experience and post-secondary education as judged by 
the College to be equivalent to the above* 
Note: *Applicants may be required to submit a resume and cover letter that includes details of 
work experience. 

Approximate Costs 
Fee details are available at www.fanshawec.ca/fees 

Other Information 
Students will also complete an experiential learning "mentorship" component at a retirement 
facility. 

Contact 
School of Community Studies: 519-452-4224 

Campus Codes and Intakes 
Program Code: RRM1 
Campus Code: LCL (LCL - London-Online) 
September/January Admission 
15 week terms 
Academic Calendars available at www.fanshawec.ca/academicdates 

Program Code: RRM1B 
Campus Code: LS (London South Campus ) 
September/January/May Admission 
15 week terms 
Academic Calendars available at www.fanshawec.ca/academicdates 

Applicant Selection Criteria 
Where the number of eligible applicants exceeds the available spaces in the program, the 
Applicant Selection Criteria will be: 

● Preference for Permanent Residents of Ontario 
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● Receipt of Application by February 1st (After this date, Fanshawe College will consider 
applicants on a first-come, first-served basis until the program is full) 

● Achievement in the Admission Requirements 

Recommended Personal Preparation 
Familiarity with the Retirement Residence Industry in Ontario 

English Language Requirements 
Applicants whose first language is not English will be required to demonstrate proficiency in 
English by one of the following methods: 

● A Grade 12 College Stream or University Stream English credit from an Ontario 
Secondary School, or equivalent, depending on the program's Admission Requirements 

● Test of English as a Foreign Language (TOEFL) test with a minimum score of 88 for the 
Internet-based test (iBT), with test results within the last two years 

● International English Language Testing System (IELTS) Academic test with an overall 
score of 6.5 with no score less than 6.0 in any of the four bands, with test results within 
the last two years. SDS Program Requirements. 

● Canadian Academic English Language (CAEL) test with an overall score of 70 with no 
score less than 60 in any of the four bands, with test results within the last two years 

● Pearson Test of English Academic (PTE) with a minimum score of 59, with test results 
within the last two years 

● A Cambridge English Test (FCE/CAE/CPE) with an overall score on the Cambridge 
English Scale of 176 with no language skill less than 169, with test results within the last 
two years 

● Fanshawe College ESL4/GAP5 students: Minimum grade of 80% in ESL4/GAP5 Level 9 
or 75% in ESL4/GAP5 Level 10 

Post-Admission Requirements 
The following items are applicable to the program and are time sensitive. Please refer to 
www.fanshawec.ca/preplacement for important information about preparing for placement by 
the due date: 

● A 2-Step TB skin Test 
● Two clear covid tests 
● Police Record Check and Vulnerable Sector Screening, including a check of the 

Pardoned Sexual Offenders Database 
● Placement Agreement 
● Year 1 Professional Practice Health Form 
● WSIB Declaration 

Program Pathways 
For information about Program Pathways visit www.fanshawec.ca/programpathways 
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Program Curriculum 
Level 1 
Take all of the following Mandatory Courses: 
MGMT-6073 Leadership - Credits 3.00 
GERI-6023 Social Gerontology - Credits 3.00 
MGMT-6180 Mentorship 1 - Credits 4.00 
HOSP-6003 Hospitality Operations - Credits 3.00 
FINA-6029 Financial Management - Credits 3.00 
COMM-6037 Workplace Communications - Credits 3.00 
LAWS-6040 Legislation for Retirement - Credits 3.00 

Level 2 
Take all of the following Mandatory Courses: 
MGMT-6179 Employee Relations - Credits 3.00 
NUTR-6003 Nutrition, Health & Wellness - Credits 3.00 
ENVR-6002 Environmental Services - Credits 3.00 
MKTG-6026 Marketing for Retirement - Credits 3.00 
RSCH-6020 Research in Retirement - Credits 3.00 
MGMT-6077 Mentorship 2 - Credits 3.40 
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